Did you know that in June 2023....

75% of GP appointments in Southend were face-to-face,
compared to 61% in England as a whole

67.9% of GP face-to-face appointments were on 923 appointments with
the day of booking or the following day, compared Jll a GP were NOT kept, up
to 60.1% in England 38% in 12 months

The number of GP face to face

appointments rose from 21,141
in June 2022 to 28,745 in June
2023 (36%)

https://digital.nhs.uk/data -and-in don/f ications /statisti intments-in-general -practi -2023 healthwatCh
Southend

Other clinicians, like nurses or
physios, offered 36,467
appointments

38,190 appointments with a GP
were offered
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Practice level summary of appointments with a GP by Time between booking and appointment date, September
2023

Percentages of all appointments

GP Name Same 1 Day 2to7 8 to14 15 to 22 to More

Day Days Days 21 28 Than

Days Days 28

Days
DR F KHAN CARNAVON ROAD SURGERY 55.7 7.9 15.1 16.4 26 1.2 1.1
DR KRISHNAN & PTNR - KENT ELMS HC 36.0 4.2 11.3 21.5 16.1 10.8 0.1
THE QUEENSWAY SURGERY 69.6 10.5 11.3 3.7 2.0 0.7 2.1
CENTRAL SURGERY - SOUTHCHURCH BLVD 52.3 14.4 9.4 3.8 7.7 10.3 2.0
DR SOORIAKUMARAN 67.6 17.9 1.3 23 0.5 0.2 0.1
THE VALKYRIE SURGERY 55.5 6.3 17.7 7.3 10.6 2.1 0.5
HIGHLANDS SURGERY 61.8 47 14.9 17.3 1.2 0.2 0.0
THORPE BAY & SHAFTESBURY AVE SURGERY 51.8 5.3 24.5 13.6 3.3 1.3 0.2
EASTWOOD GROUP PRACTICE 56.1 3.8 15.4 14.2 6.7 2.7 1.1
THE PALL MALL SURGERY 454 9.5 15.2 18.6 8.8 1.9 0.6
DR NAVIN KUMAR 73.1 3.3 4.7 10.3 6.0 1.4 1.1
SOUTHEND MEDICAL CENTRE 21.6 5.2 19.7 13.9 19.4 15.0 5.3
WEST ROAD SURGERY 52.6 3.5 12.7 20.9 5.5 2.1 2.8
NORTH AVENUE SURGERY 43.5 5.9 40.1 9.6 0.5 0.2 0.2
DR BEKAS MEDICAL CENTRE 68.9 20.6 101 04 0.0 0.0 0.0
DR MALIK - KENT ELMS HC 64.0 4.4 9.5 14.0 3.6 2.5 2.0
DR KUMAR & PTNR - SHOEBURY HC 52.7 6.8 259 11.1 3.0 0.5 0.0
DRS. PALACIN & GUYLER 79.0 4.6 7.1 4.2 3.6 0.9 0.8
WARRIOR SQUARE SURGERY 69.2 20.6 9.3 0.7 0.3 0.0 0.0
NORTH SHOEBURY SURGERY 32.6 5.5 39.3 17.7 2.6 14 0.9
THE LEIGH SURGERY 58.7 6.1 18.3 5.7 43 46 24
SCOTT PARK SURGERY 39.2 10.4 41.5 7.1 0.4 0.7 0.7
THE PRACTICE NORTHUMBERLAND 39.7 9.3 14.8 15.6 13.9 4.7 2.0

AVENUE

ST LUKE'S HEALTH CENTRE 62.5 6.0 9.6 16.4 3.6 1.0 0.8
Southend Average 55.5 7.6 16.0 12.1 5.6 23 0.9

below below above above above above above
ave ave ave ave ave ave ave



Source
Data supplied can be viewed at:

https://digital.nhs.uk/data-and-information/publications/statistical/appointments-in-
general-practice



https://digital.nhs.uk/data-and-information/publications/statistical/appointments-in-general-practice
https://digital.nhs.uk/data-and-information/publications/statistical/appointments-in-general-practice

